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                                        BaptistCare HopeStreet is a trusted place in some of the most vulnerable communities, offering hope to people living with disadvantage and distress.
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                            Hope Lives Here

At BaptistCare HopeStreet, we seek to transform the lives of people in our communities who are living with disadvantage or experiencing great personal trials. 

Delivering support services that are person-centred and tailored to meet local needs, our approach at HopeStreet is deeply rooted in our People First philosophy. We respect and care for each person as a valued individual, placing their health and wellbeing above all else. 

Our wide range of services supports individuals and families to navigate challenging times, such as homelessness, accessing affordable food, domestic violence, long-term unemployment, relationship breakdown, mental health issues, or addiction. We also walk alongside people who are caught in a cycle of poverty and debt, often with diminished opportunities to break free and live well. 
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                    The stories we hear tell us that relationship breakdowns, having no support system, poverty and financial crisis, domestic and family violence, mental health and the chronic shortage of affordable housing all contribute to homelessness.
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                    We see that women and their children are living in distress every day, terrorised and vulnerable through manipulation, control and fear. We want to play our part in the change that is needed. We also support men who seek to change their perpetrator behaviour.
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                    Our Women’s Spaces are about increasing a woman’s sense of belonging, as well as using their professional skill sets to increase their choices, their safety, health and wellbeing.
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                    Affordable housing, sky-rocketing bills, and now food, is a serious issue for individuals and families, whether they are living on the margins or the working poor.
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                        No Interest Loans - NILs

                    

                


                
                    We support low-income earners by providing small loans with absolutely no interest, fees, charges or penalties, and offer budgeting skills and financial literacy to empower our clients to make informed financial decisions.
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                        Counselling and Group Work

                    

                


                
                    Positive relationships have the power to transform lives, but every single one of us knows just how complicated things can be.
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                            “It broke me. But I had to be strong for my kids.” Hardship can strike anyone at any time...

                            
It’s not easy work being a mum. Let alone a hardworking, single mum, like Sally*, raising two kids. All by herself.

Sally is a strong woman but even the strongest people need help sometimes. Especially when she’s going through the biggest health crisis of her life. So many like her, are already struggling with the cost of living crisis in Australia.

Your kindness helps support a mum like Sally through crisis… so her kids don’t miss out on food.

Because when you’re facing cancer, you need to focus on fighting for your life... not where your children’s next meal is coming from.

Three years ago, Sally was diagnosed with early-stage breast cancer.

“That was the scariest thing I’ve ever had to deal with. I had two surgeries and five weeks of radiation. Being a single mum, it was hard on my children.”

Sally’s treatment was so brutal it took every last ounce of energy she had. Yet she fought on. She struggled just to get her kids, James and Grace, up and dressed each morning and fed every night.

Getting through a full day at work exhausted her. Then Sally lost her job. Sadly, being sick cost Sally her livelihood.

At the scariest time in her life, she was left without a way to provide for her children. What a heartbreaking and frightening situation to find yourself in!

That’s when Sally turned to HopeStreet.
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                        Apply for a No Interest Loan

                        We offer loans free of interest, fees, charges and penalties to give you safe and affordable access to funds.

This support means that individuals and families are able to look towards their future, with a loan that empowers them, rather than adding to the cycle of debt.
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                    The HopeStreet story is growing day by day, and since its inception right up until now, we know we need the help of people who can see what we see to continue transforming lives of men, women, children and families.

                                        
                                            

                                    


                                
                    

                    
                        Learn more
                        
                            
                        
                    
                

                
                            

        

        
    

                        

                    

                                                                                        
                                            
                            

	    
	        
            
            
                
                    
                    
                        
                        Volunteer

                    

                


                
                    Why not consider joining us at BaptistCare as a volunteer and be part of the change today. You would be joining a team of more than 1,000 people who give of their time to serve alongside our 4,000 staff in transforming lives.
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                        Corporate Partnerships

                    

                


                
                    While HopeStreet is coming around people and families to give them a hand up, we rely on the generous donations of our supporters and corporate partners to make this happen.
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                    Keep up to date with what is happening at HopeStreet by reading our news and stories.
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                    After providing for your loved ones you may consider leaving a gift in your will to BaptistCare to help us continue to provide excellence in providing life transforming care for many years to come.
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                    Our HopeStreet experts are available for interview to provide commentary, further information and case studies across a range of topics.
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                            HopeStreet Locations

                            
Click through to find your nearest BaptistCare HopeStreet location.
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                Give Hope
                Without your support, most of what we do would not be possible. Together we can create a space for real and lasting change in the lives of the vulnerable and disadvantaged.
            

            
                                
                    
                    
                    

                                        Privacy statement 1. BaptistCare NSW and ACT will collect, hold and use your personal information in accordance with its privacy and collection statement and privacy policy which will be updated from time to time and can be found at https://baptistcare.org.au/privacy-and-collection-statement baptistcare.org.au/ 2. By providing your personal information here, you agree to item 1.
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                                How can we help?

                                
                                Our team is available Monday to Friday, from 8:00am to 6:00pm.
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                                BaptistCare NSW/ACT corporate office, Norwest Business Park, PO Box 7626 Baulkham Hills NSW 2153, Australia
                                                                   
                                        Acknowledgement of Country
                                        BaptistCare recognises First Nations Peoples and their connections to the lands, waters, seas, skies, and communities in which we work and serve our communities.  We acknowledge First Nations Peoples as the Traditional Custodians of the oldest living culture and pay respects to their Elders past and present.
                                    


                                                            

                        


                        
                            
                                
                                    
                                        

	Sign up for our HopeStreet e-news.

	
		
	


	
	


  
    
    By subscribing to this newsletter, I acknowledge that I am over the age of 18 years old.
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