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HOPE STREET

URBAN COMPASSION




Volunteer Information Pack
Welcome to HopeStreet. This pack contains vital background information about HopeStreet that will help you as you join us in practising justice, compassion and hope in the inner city. Please file for your reference.
Applying to volunteer
There are two important documents you’ll use in applying to volunteer with HopeStreet. This Volunteer Information Pack is one of them. Please read the following pages carefully and ensure that you are happy to work within the framework that they set out.  Then complete the Application form, which is attached to the Position Description and return to your coordinator, or the HopeStreet office at 91 Forbes St, Woolloomooloo, 2011
Working with Children and Police Checks
Because our work brings us into regular contact with vulnerable people, HopeStreet requires volunteer applicants to supply a National Criminal History Record Check (name and date of birth) with their application. Apply in person at your local NSW police station (costs $52), and under section C. CONSENT, write: “HOPESTREET – Urban Compassion, 91 Forbes St, Woolloomooloo, NSW, 2011”.
In positions where volunteers will have contact with children, a Prohibited Employment Declaration needs to be filled in. This will be attached to your Position Description, if relevant.
Training and support
Your coordinator is responsible for ensuring you are given appropriate training and support (your coordinator is listed on the Position Description).  From time to time there are also training days for volunteers which we would ask that you attend.  Volunteers are invited to attend our annual celebration service.
Some Orientation to HopeStreet as a whole

You are invited to attend one of our free Urban Orientation walking tours, to familiarise yourself with HopeStreet’s broader projects and ministries. The tour is usually held on the third Sunday of each month 2-4pm, beginning at 91 Forbes St, Woolloomooloo (more details at http://hopestreet.org.au/ministriesProjects/urbanEducation/urbanOrientation.htm). 
Invitation to worship with us

You are welcome to worship with us at any of our church services. For further information about Glebe Estate Community Church, Woolloomooloo Baptist Fellowship, and Imagine (Darlinghurst), see http://hopestreet.org.au/ministriesProjects/churchPlanting.htm) 
HOPESTREET – Urban Compassion

Policy:
Adopted: 20 March, 2001

Code of Conduct
________________________________________________________________________

Introduction

These guidelines indicate acceptable ethical behaviour for all employees of HOPESTREET.  They seek to do this in the context of a statement of ethical principles for the conduct of ministry.

It is recognised that all members of staff are human and will, at times, fail to live up to aspects of the guidelines.  Staff and those amongst whom they minister are called to offer each other reconciliation and forgiveness.  Where disputes arise, the process outlined in the Dispute Resolution Policy will be followed.  Where misconduct occurs appropriate discipline processes will be engaged.

Practice of Guidelines.

These guidelines have been endorsed both by the Management Committee and members of Staff.  All new Staff members are expected to read and discuss any problematic ethical issues which arise from any of the code’s contents with the Inner City Minister.  As part of their approval for appointment to Staff, all Staff would be required to assent formally to the Guidelines and their practice.

Principles

These guidelines cannot address every ethical dilemma that will arise for those in ministry.  There are, however, basic principles that underpin the guidelines.  By applying these principles to ethical dilemmas and to all relationships, acceptable behaviour for those who minister can be determined.

Service in Humility and Love.

All who minister are called to a ministry of service.  Abuse of power and privilege has no place in ministry.  To exercise ministry means that Staff will act in ways that do not 

deliberately hurt those in their care.  Not only is it the role of Staff to seek to prevent harm to people, but they must also actively seek to do good.  Staff must act in ways that seek the well-being of the people, in ways that enable people to live active, full lives.

The Dignity of the Individual.

Staff need to be people who always encourage and respect the dignity of those for whom they minister.  At the same time Staff need to recognise that individuals are personally responsible for their own actions and are called to respect decisions made by them.   

Justice and Integrity.

Staff will act with total respect, consideration and truthfulness towards those among whom they are called to minister.  They will always seek justice where there is oppression and truth where there is deceit.

Responsibilities to those with whom we minister.

1. We maintain the right of people with whom we minister to a relationship of mutual trust, privacy and confidentiality.

2. We acknowledge that under the guise of sharing and caring, information which is incorrect or which is private is often passed on.  We recognise the need to guard against careless talk and to beware of accepting second-hand information at face-value.

3. We undertake to inform people of the limits of confidentiality before the fact, as far as practical.  We accept that in certain circumstances otherwise confidential information may need to be shared.  We undertake to make ourselves aware of and to follow legal requirements with regard to confidentiality.

4. We shall not use our position to take advantage of those we minister to for purposes of personal, institutional, political or financial gain.

5. We shall not sexually exploit or harass those we minister to.  We recognise that those exercising ministry are in a position of power relative to those we minister to.  This power means that sexual relations within any ministry can never be equal.  Sexual harassment covers a range of unwelcome and unreciprocated behaviours both verbal and physical.  It extends from unwelcome comments and actions such as gestures, displays of offensive pictures, comments of a sexual nature, implicit or explicit demands or suggestions for sexual activity through to physical contact such as patting or pinching and even rape.

6. We shall encourage those with whom we minister to move towards self-determination under God, and towards responsibility for their own lives.

7. We shall acknowledge the limits of our competence and refer those with whom we minister to others when this proves necessary or desirable.

8. We shall accept the autonomy of those we care for and respect their freedom to choose who can best care for their needs and enable their spiritual growth.

Responsibilities of HOPESTREET to Staff

1. HOPESTREET as a Christian organisation seeks to care for its workers and to offer physical, mental emotional and spiritual support.

2. The Management Committee of HOPESTREET through its executive staff has the responsibility to ensure that all staff and volunteers are treated with dignity, including giving due consideration to their assessment of the needs and context of their area of ministry.

3. HOPESTREET will act to prevent negative discrimination in access to ministry.

4. HOPESTREET will contribute to the professional training and development of Staff.

Responsibilities to our employers - HOPESTREET

1. We recognise our employment by HOPESTREET and shall listen to and follow the counsel  (and where applicable) instruction of those appointed by the Management Committee, and the Committee itself, with whom we are accountable.

2. We shall contribute our own unique professional expertise to the development of our ministry, and work for its advancement.

3. We shall uphold professional standards of practice in our services and work for its advancement.

4. We shall act to prevent negative discrimination in access to ministry where this discrimination is based on colour, race, sexual orientation, socioeconomic status, age, marital status, religious or political beliefs.

5. We shall be professional in the time we give to our work, guarding against both over-commitment and avoidance of responsibility.

Responsibilities to our co-workers

1. We shall treat colleagues with respect, consideration, fairness and good faith.

2. We shall recognise the abilities, expertise and views of our colleagues in ministry and value the contributions they make.

3. We shall respect the professional confidences of colleagues.

4. We shall give no place to sexual harassment or moral impropriety in our relationships with colleagues.

5. We shall seek mediation when important conflicts with colleagues or others require to be resolved.

6. We shall work and cooperate with other churches and social service agencies in society to endeavour to serve the best interest of the people with whom we minister.

7. We shall respect the time constraints of those who work on a voluntary capacity.

8. We shall be mindful of the mission and objectives of HOPESTREET, and contribute to its development, by providing a focused and effective work.

9. We shall acquaint ourselves with relevant rules, policies and guidelines of HOPESTREET or seek out advice on such issues from other Staff when relevant.

Responsibilities to ourselves.

1. We acknowledge that there are limits to the work we can properly provide.  We shall respect our own health and undertake appropriate self-care.

2. We recognise our own need for recreation, refreshment and renewal, for which, at times, we will need to call on the support and expertise of other staff and professionals.

3. We shall use regular professional supervision for review, learning and personal and spiritual growth, in seeking to maintain  a high standard of ministry.

4. We recognise that our knowledge needs to be continually extended and our talents nurtured.  In addition to personal study, we shall regularly attend courses, retreats, lectures, seminars and schools of ministry to learn and be encouraged in our ministry.

5. We recognise that personal relationships require time and space.  This means having some separation between what is personal and what is ministry, and fostering healthy relationship in each area.

Responsibilities to society

1. We acknowledge that Staff have a role in society that carries with it greater respect.  We shall do all in our power to act responsibly and with integrity so as to maintain such a position of positive respect and trust.

2. We shall always act within the expected laws and behaviour of our society and not use our position for personal gain.

3. We shall seek to bring about justice in our society and encourage those with whom we minister to live according to sound moral and ethical values.

4. We shall encourage debate and both challenge and support those in positions of political responsibility.

5. We acknowledge the plurality of society and respect those who have different values, religious backgrounds and viewpoints to ours.

Associated Documents

Dispute Resolution Policy

Vision and Values Statement

Distinctives

HOPESTREET – Urban Compassion

Core Statements:
Revised: 29 October, 2009
Vision, Mission, Values and Objectives
_________________________________________________________________________

Arising from the Vision and Development day 14th March 1998, and Staff training days 10th June 2001, and 28th June 2002:

Vision

The peace (Shalom) of God pervading the inner city of Sydney at individual, community and structural levels.

Mission

HOPESTREET seeks to follow the Spirit of God in empowering all people of the inner city of Sydney, especially the most marginalised, toward wholeness in all of life and hope for eternity.

We do this through:

· Building relationships and communities of wholeness and hope.

· Fostering life-enhancing choices.

· Offering the Good News of Jesus in a holistic way.

Values

1. Jesus Christ as the centre of all we do.  Christ charts our direction, motivates and sustains us to be truly ourselves and is the one to whom we seek to draw others.

2. Putting together the Gospel imperatives of Luke 4:16-18 (“...bring good news to the poor) and Matthew 28:19 (“Go therefore and make disciples of all …”) by responding to physical, social and spiritual needs in an integrated way.

3. The incarnational presence of workers journeying with others.

4. Building the church as the community of disciples, in contextually relevant ways and fostering local leadership.

5. Facilitating the empowerment of people to take control of their own lives.

6. Seeking justice and reconciliation for the marginalised and oppressed.

7. Welcoming all people and appreciating the diversity of each person’s contribution.

8. Working together in the development, practice and evaluation of our ministry.

9. Relevancy and connectedness with the inner city context in all that we do.

10. Recognising God’s presence and activity before and beyond us.  Through prayer and practice we join in this activity.

Ministry Objectives and Related Strategies:

Objective:
To establish and sustain viable ministering churches in the inner city.

Strategies:
* Identify inner city suburbs where there is little or no Christian presence and through a process of research, listening and understanding, establish a credible presence through relevant and connected ministry, programs and projects.


* Encourage, develop and empower local leaders.


* Foster mutually beneficial partnerships with churches emerging amongst HopeStreet for ongoing cooperation in local ministry.


* Develop mutually supportive partnerships for the ongoing sustainability of churches emerging amongst HopeStreet, especially amongst communities of the poor.

Objective:
To establish and develop appropriate programs, projects and activities that empower and meet the needs of people in the inner city experiencing poverty, homelessness, abuse, addictions, long-term unemployment, loneliness, cultural alienation, and other forms of destitution and marginalisation.

Strategies:
* Identify and foster of the capacity of the community to care for its own members.


* Ongoing research to identify unmet needs in the inner city and develop appropriate and sustainable strategies in response.


* Development of strategies that identify and address the underlying causes of disempowerment and inequitable distribution of resources (structural, communal and individual) in order to meet human need with an emphasis on justice and equality.

Objective:
To establish an education program for churches and others raising awareness of urban issues and theology.

Strategies:
* Provision of an Urban Mission Training Unit located in the inner city of Sydney offering a variety of courses to secondary, tertiary and theological students and the general church constituency to address urban issues.


* Provision of accredited courses through Morling College (ACT) for students wishing to gain credit towards degree and diploma programs.


* Provision of urban retreats, walks and week-end exposure tours.


* The publication of material in newsletters, journals and other print or visual media that address these issues. 

Related Documents

Distinctives

Empowerment Policy

HOPESTREET – Urban Compassion

Policy:
Adopted: 8 October 2002

Privacy 

________________________________________________________________________

All Details

1. All personal information will be kept in a locked space.

2. Where personal details are collected, effort will be made to obtain consent and the purpose(s) of collecting the information will be explained.

3. On request, individuals will be given:

a) Details of the information held.

b) Opportunity to make corrections of add a note recording a claim that data is incorrect.

c) Access to their own personal information.

d) Opportunity to obtain copies or make notes about their personal information.

e) Have the content of information held explained if necessary.

4. Paper containing any personal details will not be used as scrap.

Staff and Volunteer Details

1. Contact details will not be passed outside staff without the consent of the individual.

Client and Customer Details

1. Details will only be used for the purposes for which they were collected.

2. Purposes will be indicated as far as possible when information is collected.

3. Details will not be sold or passed on to others for the purposes of marketing.

4. Bulk mail will contain an opt-out clause.

Complaints

1. Complaints should be directed to the relevant minister who will work with the Inner City Minister in responding to the complaint.

2. Details will only be used for the purposes for which they were collected.

3. Purposes will be indicated as far as possible when information is collected.

4. Details will not be sold or passed on to others for the purposes of marketing.

5. Bulk mail will contain an opt out clause.

Related Documents

1. Code of conduct.

Recruitment – Staff and Volunteers

1. The following will be included in requests for information:
The information that you provide will be used for the sole purpose of recruitment and selection with HOPESTREET – Urban Compassion and under the Privacy Amendment (Private Sector) Act 2000, can be shared with referees, agencies used to assist, and other organisation having a vested interest in, the recruitment process, or security organisations as required.  Any further information collected during the recruitment process will be used and disclosed in the same manner.  Your response to this letter will be deemed consent to use the information that you provide in this way.  Otherwise we will be unable to make an informed decision about your application for employment.
2. The following will be included in requests for referees:
Referees may be contacted in regard to your suitability for this position.
3. Information provided by successful applicants will be added to their confidential staff file.

4. Information provided by unsuccessful applicant will be destroyed or returned to the applicant at the completion of the recruitment process.

5. Where information is desired to be kept one file, verbal consent will be obtained and noted on the document.
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