HopeStreet Selection Criteria:

All positions

HOPESTREET – Urban Compassion

Selection Criteria:
Revised: 19 July, 2010
Business Co-ordinator, Employment Training Program
​________________________________________________________________________

The Employment Training Program provides opportunities for people coming out of addiction or mental health issues and a desire to change their situation, a safe place and supportive place to become employable.  Participants are employed within the programs cleaning business while supported and trained by the program staff.  The cleaning business operates commercially but serves the program as a catalyst for participant development in addition to providing experience within an actual workplace.  The Business Coordinator is responsible for running the cleaning business, developing new customers in line with program growth, supervising non program cleaners and maintaining customer relationships.  The Business Coordinator is part of the Employment Training Program team and reports to the Program Coordinator.
Essential

1. A Christian commitment evidenced by regular participation in the life of a church.

2. Willingness to work within the core values of HopeStreet.

3. A commitment to and understanding of urban ministry.

4. Willingness to work non-standard hours.

5. An understanding of and experience in business or small business principles.

6. Willingness to engage in relationship with the marginalised.

7. Current Australian driver’s licence.

8. Experience in and understanding of OH & S principles.
9. Experience in relationship management and customer care.

10. Experience in the development of new customers.

Desirable:

1. Experience within the cleaning industry at Manager or Coordinator level.
2. Qualifications within the cleaning industry or prepared to gain qualifications.
3.  Experience reviewing, developing and documenting processes and procedures.
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